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Credit Card payment option via 
PayDollar (Effective 10 March 2025) 
For payments of filing deviaƟons, you may use the Credit Card payment opƟon via the PayDollar 
payment portal. 

1. AŌer inpuƫng and checking all filing details, select the "Proceed to Payment" opƟon to access 
the payment summary. 

 

 

2. Verify the payment summary details and select the “Pay Now” opƟon. 
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3. Select “Card” and choose your preferred payment method (Visa, Mastercard, AMEX, and 
UnionPay are accepted). 

 

 

 

4. Enter your credit card details and click submit. Please complete the payment within 5 
minutes. 
 

 
 

 



3 
 

5. Double-check that all information is correct before clicking “OK”. 
 

 
 

 
Credit Card Payment Transaction Fee Disclaimer: 
 
Please be advised that all payments made through credit cards as follows will be subject to a non-
refundable transaction fee: 
 Visa/Mastercard (Local): 2.85% + S$0.30 for each transaction 
 Visa/Mastercard (International): 3.45% + $0.30 for each transaction 
 Amex (Local & International): 2.95% + $0.30 for each transaction 
 China Union Pay: 2.45% + $0.30 for each transaction 
Please note that these fees are non-negotiable and non-refundable. By proceeding with the 
payment, you acknowledge and agree to the specified transaction fees. Please ensure that you 
review and understand the applicable fees before completing the transaction. 
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6. Upon successful payment, a payment transacƟon page will pop up. You may click conƟnue, and a 
reference number will be shown for reference and sent to the filer and landlord’s email. A 
downloadable PDF receipt will be available for download on the successful filing page. 
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PayNow payment option via PayDollar 
(Effective 10 March 2025) 
For payments of filing deviaƟons, you may use the PayNow payment opƟon via the PayDollar payment 
portal. 

1. AŌer inpuƫng and checking all filing details, select the "Proceed to Payment" opƟon to access 
the payment summary. 

 

 

2. Verify the payment summary details and select the “Pay Now (Amount)” opƟon. 
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3. Select Digital Wallet under “PayNow”. 

 

4. Scan the QR code via a PayNow-supported banking app. Please complete the payment 
within 30 minutes. 
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5. Upon scanning the QR code on your preferred supporƟng banking app, the amount and payment 
informaƟon will be displayed on your banking app. Kindly follow the instrucƟons as per your 
bank requirements. 

 

                             

 

PayNow Payment Transaction Fee Disclaimer: 
 
Please be advised that all payments made through PayNow will be subject to a non-
refundable transaction fee of 0.85% for each transaction. 
 
Please note that these fees are non-negotiable and non-refundable. By proceeding with 
the payment, you acknowledge and agree to the specified transaction fees. Please ensure 
that you review and understand the applicable fees before completing the transaction. 
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6. Upon successful payment, a payment transacƟon page will pop up. You may click conƟnue, and a 
reference number will be shown for reference and sent to the filer and landlord’s email. A 
downloadable PDF receipt will be available for download on the successful filing page. 
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For refunds or matters relating to payment of filing, kindly reach out to our 
dedicated team at declaration@ftic.org.sg, and we will assist you promptly in 
processing your request. 
 


